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I. OBJECTIVES 
      To establish the general responsibilities and standard conduct of personnel on duty. 
 
II. RULES 

A. Employees shall, at all times, respond to the lawful orders of supervisory members 
and other proper authorities as well as requests for police assistance from citizens. 

 
 The administration delegation of the enforcement of certain laws and ordinances to 

particular units of the Department does not relieve offices of other units from the 
responsibility of taking prompt, effective police action within the scope of those 
laws and ordinances when the occasion so requires.  Officers assigned to special 
duty are not relieved from taking enforcement action outside the scope of their 
specialized assignment when necessary.  All members shall perform their duties as 
required or directed by law, departmental rule, policy, or by order of a superior 
member. 

 
B. Officers shall respond without delay to all calls for police assistance from citizens or 

other members. 
1. Emergency calls will take precedence.  However, all calls shall be answered 

as soon as possible consistent with normal safety precautions and traffic 
laws. 

2. Except under the most extraordinary circumstances or when otherwise 
directed by competent authority, no officer shall fail to answer any call for 
service directed to him. 

 
C. Officers will investigate those incidents assigned or which come to their attention to 

the fullest extent within their assigned responsibilities. 
 
D. No employee shall be absent without leave.  (Absence without leave shall mean either a 

failure to report for duty at the time and place of duty or the leaving of a place of duty or 
assignment without proper authorization.) 

 
E. Unless otherwise directed, employees shall report to daily roll call at the time and 

place specified in proper dress and equipment.  They shall give careful attention to 
orders and instructions. 
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F. It shall be the responsibility of employees who cannot report for duty due to illness 
to notify their supervisor, at least one-hour prior to their reporting time, or at opening 
of business hours in case of office hour operations.  (Employees must give a 
telephone number and address where they can be located during their normal tour of 
duty.) 

 
G. Employees shall furnish the Department a telephone number and address at which 

they may be reached in the event of an emergency. 
 
H. Employees shall report any change in address or telephone number within twenty-

four hours of such change in the manner prescribed by current orders. 
 
I. Employees shall not work at any outside or extra duty employment on the same 

calendar day that they fail to report for duty due to illness or injury. 
 
J. Employees are prohibited from following any other vocation that might conflict or 

interfere with their responsibility to the Department. 
1. Officers are prohibited from holding a deputation or commission from any 

other law enforcement agency. 
 

K. Employees shall remain alert, observant, and occupied with police business during 
their tour of duty.  When on duty, officers shall devote their entire time and attention 
to the business of the Department. 

 
L. Employees are prohibited from engaging in the following activities while on duty: 

1. Sleeping, loafing, or idling. 
2. Recreational reading: 

The exceptions are as follows: 
a. During meals while in plain clothes, or 
b. During meals while in uniform and out of public view. 

3. Conducting private business; 
4. Carrying any articles which distracts from the proper performance of police 

duty; 
5. Drinking intoxicating beverages (except in performance of a police duty, and 

then only with the specific consent of a commanding officer, and never in 
uniform); 

6. Legal or illegal gambling (except in performance of a police duty, and then 
only with the specific consent of a commanding officer, and never in 
uniform); 

7. Any sexual conduct. 
 
M. Employees shall promptly submit reports that are required by the performance of 

their duties or by competent authority.  Any required report shall be completed 
before the end of that tour of duty. 

 
N. Officers shall have prior approval of their supervisor before initiating undercover 

investigations, In cases where officers are already deployed in an undercover 
capacity and they begin another assignment unrelated to the existing assignment, 
they shall notify their superior as soon as practical or within twenty-four (24) hours. 



Duncanville Police Department Code of Conduct: Chapter V - pg 3 
TPCA 2.19 

 
O. Employees shall not consume intoxicants while off duty to the extent that evidence 

of such consumption is apparent when reporting for duty or to the extent their job 
performance is impaired. 

 
P. Employees shall not be intoxicated while on duty.  They shall not at any time, on or 

off duty, be intoxicated in public view. 
 
Q. No employee in uniform shall purchase, possess, be under the influence of, or drink 

intoxicants while on or off duty. 
 
R. Employees shall not bring or keep any intoxicating liquor on departmental premises, 

except for the following purpose: 
 

Liquor brought on department premises in the 
furtherance of a police task shall be properly 
identified and stored according to policy. 

 
S. Employees on duty or in uniform shall not enter taverns, private clubs, theaters, or 

other public places except to perform a police service. 
 
T. When on duty in the presence of other members or the public, officers should be 

referred to by rank. 
 
U. No employees shall smoke or chew tobacco or gum while making personal contacts 

with citizens in the performance of his duties. 
 
V. No expenditure of money shall be made or liability incurred in the name of the City 

of Duncanville or the Department unless authorized by the Chief of Police (not 
including petty cash purchases approved by the Assistant Chief of Police). 

 
W. Employees are prohibited from using city equipment, whether the city equipment is 

owned or leased, for any purpose other than department, or city business.  This 
prohibition applies to both on duty and off duty conduct.  Exceptions to this policy 
will require prior supervisor approval. 


