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Situated just minutes from both downtown Dallas and  
downtown Fort Worth, Duncanville offers the repose of a 
small town, while maintaining vital access to everything 
that makes DFW what it is today. With a reputation for  
excellence in both education and athletics, Duncanville is 
also committed to recruiting top businesses to provide  
first-rate services. For more information, visit:  
www.duncanville.com.

About Duncanville

Mayor: David Green
972.780.0348
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At-Large: Patrick LeBlanc
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D2: Steven Rutherford
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D3: Leslie Thomas
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D4: Ronald Dotson, MD
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D5: Johnette Jameson
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National Night Out
5 pm to 8 pm, Duncanville Recreation Center

City Council Regular Meeting - CANCELLED

Keep Duncanville Beautiful Board Meeting
8:30 am, City Hall Briefing Room

Sweep it Out Saturday
8 am to 1 pm, James Collins Boulevard

Parks & Recreation Advisory Board Meeting
6:30 pm, City Hall Briefing Room

DCEDC Regular Meeting
6:30 pm, City Hall Briefing Room

Duncanville Senior Advocacy Commission Meeting
7 pm, D.L. Hopkins, Jr. Senior Center Northside Room

Smokin’ Blues & BBQ Festival
Armstrong Park

Heart of Duncanville 5K Walk & Run
8:30 am, Ben Franklin Apothecary, Downtown Duncanville

Smokin’ Blues & BBQ Festival
Armstrong Park

City Council Regular Meeting
Briefing Session - 6 pm, City Hall Briefing Room
Regular Session - 7 pm, City Hall Council Chambers

Multicultural Social Engagement Partnership Meeting
7 pm, D.L. Hopkins, Jr. Senior Center

DuncanSwitch Street Market
8 am - 2 pm, DuncanSwitch

Friends of the Library Quarterly Meeting
7 pm, Library Programming Room14

Neighborhood Vitality Commission Meeting
7 pm, City Hall Briefing Room

Get In Touch
After Hours Water Emergency
972.780.4959
Animal Control
972.223.6111
Auto Impoundment
972.298.9932
City Hall
972-780-5000
Code Services
972.780.5040
Crime Victim Advocate
972.780.5037 ext. 0
Fire Administration
972.780.4920
Hopkins Senior Center
972.780.5073
Jail
972.780.5039
Municipal Court
972.780.5055
Non-Emergency Dispatch
972.223.6111
Personnel
972.780.5095
Police Administration
972.780.5038
Public Library
972.780.5050
Public Information
972.780.5043
Recreation Center
972.780.5070
Utility Billing
972.780.5010
Warrants
972.780.5092

www.duncanville.com

For updates to the city event calendar or to learn more 
about the city of Duncanville, visit: www.duncanville.com.

fty

203 East Wheatland Road
PO Box 380280
Duncanville, Texas 75138-0280

City Hall
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AFTER SCHOOL CHAMPIONS PROGRAM
Program Runs August 28, 2017, through June 5, 2018

The After School Champions program provides children the opportunity to thrive in an 
environment that encourages exploration and creative expression by providing 
inspiring and enriching activities the kids cannot get elsewhere. The program allows 
children to discover their potential and uncover their interests so they can confidently 
become part of their own community. This structured and resourceful program offers 
an environment that invests in a child’s development to include: emotional  
development; better understanding of their interests and goals; identifying their likes 
and dislikes; valuing team efforts; and taking chances in a safe environment where 
they are mentored and encouraged.

The Program

After School Care Only-Fee Schedule Program At-A-Glance
• Registration payment is due in full at time of  
    registration
• $50: One-time registration fee
• $50: Weekly fee
• $45: Four day drop-in
• $35: Three day drop-in
• $25: Two day drop-in
• $15: One day drop-in
• $10: Weekly discount for two or more children
   (each) per household

• Dates: August 28, 2017 - June 5, 2018
• Hours: 3:30 pm - 6:30 pm
• Duncanville Fieldhouse will provide   
   transportation from school via City of  
   Duncanville buses & vans
• Dedicated meal time
• Dedicated time for help/homework assistance
• Dedicated fun/exercise curriculum
• Friendship building
• Career speakers

“We want to uplift, encourage and inspire our youth to be all 
they can be. Mentoring them in education through hands-on 
training with skills, knowledge and wisdom by means of the 
After School Champions program.”
- Kelly Williams, Duncanville Fieldhouse 
After School Program Coordinator

Duncanville Fieldhouse, 1700 South Main Street, Duncanville, Texas 75137 • P: 972.331.8868 

Register online: www.duncanvillefieldhouse.com
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City of Duncanville Qualifies for a Certificate of Achievement
Acting Director in the Government Finance Officers Association’s (GFOA)  
Technical Services Center Todd Buikema announced the City of Duncanville’s 
comprehensive annual financial report (CAFR) for the fiscal year ended 2016 has 
qualified for GFOA’s Certificate of Achievement for Excellence in Financial  
Reporting. The CAFR was compiled by the City’s Finance Department, and fiscal 
year 2016 marks the City’s 22 consecutive year to be awarded the GFOA  
Certificate of Achievement for Excellence in Financial Reporting.

The Certificate of Achievement is the highest form of recognition in governmental 
accounting and financial reporting. An Award of Financial Reporting  
Achievement (AFRA) is also presented when a Certificate of Achievement is 
awarded to a government.

Finance Director Richard Summerlin stated preparation of the CAFR and the  
external audit starts in late September and finishes in March the following year.

“It is an honor to receive the GFOA Certificate of Achievement in Financial  
Reporting,” Summerlin said. “GFOA sends the CAFR to three independent  
volunteer reviewers each year so we have different people reviewing each year. 
We welcome the comments from GFOA, and the reviewers that help us improve 
our reporting process and disclosures to achieve the highest level of  
accountability and transparency. I want to thank all Finance Personnel and  
especially Assistant Finance Director, Tia Pettis, for the many late hours spent in 
preparing for the audit and the CAFR.”

According to the Texas Comptroller website, the State of Texas CAFR is a set of 
financial statements for a state, municipality or other governmental entity that 
comply with the accounting requirements established by the Governmental  
Accounting Standards Board. It must be audited by an independent auditor using 
generally accepted government auditing standards. The CAFR has three sections: 
introductory, financial and statistical. 

In July, the City of Duncanville also received a star in the area of Traditional  
Finances for outstanding efforts in making spending and revenue information 
available to the public through the Texas Comptroller’s Transparency Stars  
program.

For more information about the Government Finance Officers Association, visit: 
www.gfoa.org.

For more information about the Finance Department or to view the Fiscal Year 
2017-2018 Budget Book, visit: www.duncanville.com.
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Douglas Adams stated, “To give real service, you must add something which cannot be 
bought or measured with money, and that is sincerity and integrity.”

Sincerity and integrity are just two of the many characteristics that can be used to  
describe the Duncanville Fire Department.

On August 28, 2017, four members of the Duncanville Fire Department were deployed to 
help with relief efforts caused by Hurricane Harvey. The engine crew who was deployed 
for ten days consisted of Captain David Leath, Driver/Engineer Steven Hatley, FF/PM Ken 
Carmona and FF/PM Dan Kendall.

Duncanville merged with an emergency crew from the Wichita Falls Fire Department to 
form a Task Force team to provide fire protection and emergency medical services to 
communities surrounding the Houston area. Duncanville sent one fire engine with four 
personnel, and Wichita Falls sent three brush trucks, two boats, a utility vehicle and a 
Task Force Leader. 

“Thirty-five 35 strike teams and 800 firefighters were the total Texas Intrastate Fire Mutual 
Aid System [TIFMAS] deployments from around the state with approximately 140  
firefighters sent to Bridge City with seven strike teams,” said Carmona. “We all worked 
as a team even though we had never previously met. The comradery that was among 
everyone was impressive – we came to do a job, and we did our job together.”

Duncanville Fire Department Assisted During Hurricane Harvey

Pictured from left to right: FF/PM Ken Carmona, Captain David Leath, Driver/Engineer Steven Hatley 
and FF/PM Dan Kendall.

Continued on page 6
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Assistance During Hurricane Harvey Continued...
Duncanville and Wichita Falls were assigned to Strike Team 115 and 
were originally assigned to provide emergency services coverage to 
local services who were assigned to water rescues and evacuation 
assistance in the Conroe area. As with all disasters, things change  
rapidly. They were sent to the Humble area and began water rescues. 
After two days there, they were sent to Bridge City for the remainder 
of the deployment.

“The thing that struck me the most was the grit of the human spirit,” Kendall said. “We 
saw people who lost everything, and yet they were helping their neighbors – they were 
helping us. The outpouring of support and affection from the communities was  
indescribable, they opened their big Texas arms and hearts to us.”

To date, the Duncanville Fire Department has been tasked with two deployments 
through TIFMAS. This program is maintained by Texas A&M Forest Service with the  
program including grants, training, qualifications and mobilization systems to make  
statewide use of local resources.

Duncanville’s Assistant Fire Chief, Greg Chase, stated TIFMAS is an organized program for 
a community/area needing assistance. “We received a call from the northwest branch 
coordinator of TIFMAS looking for an engine crew,” Chase said. “They knew Duncanville 
had a structural engine with four personnel ready to go. This process has evolved making 
sure the right resources and personnel are deployed.”

Duncanville was first deployed in 2009 with a brush truck to the brush fires in central and 
north Texas. Prior to the deployment, all departments signed up with TIFMAS had been 
assigned to strike teams and on-call for a month at a time. The four-personnel crew 
deployed was sent to a staging area with five other brush trucks and became a strike 
team. Current Duncanville personnel who were deployed consisted of Fire Marshal Mike 
Trousdale, EMS Division Chief Mike Ryan and Driver/Engineer Steven Hatley.

Although Duncanville does not have long history of deployments, the department is  
capable of sending different resources when needed. Every individual in the  
Duncanville department is certified through TIFMAS’ All-Hazards/Structural Fire  
qualifications. To obtain this qualification, one must be certified as a structural firefighter 
through the Texas Commission on Fire Protection.

“The Duncanville Fire Department is glad we were able to send crews to assist with this 
catastrophic event,” Chase said. “This is where all of our training, emergency medical 
knowledge, firefighting knowledge and decision-making skills come together. During 
disasters, the situations these crews are faced with change on a minute-by-minute basis, 
and we rely on our learned skills and experience to have a successful outcome. We are 
extremely proud of our firefighters for stepping up and accepting this challenge to  
provide their skills to anyone or any community when called upon.”

The department also had other personnel who assisted with Hurricane Harvey in other 
areas. Regional Emergency Management Coordinator Tonya Hunter served as an  
Emergency Operations Center Manager at the Dallas Mega Shelter (Kay Bailey  

Continued on page 7
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Assistance During Hurricane Harvey Continued...
FIR

E D
EPAR

TM
EN

T
Hutchinson Dallas Convention Center). Battalion Chief Rob Hancock assisted the Texas 
Emergency Management Assistance Team (TEMAT) with demobilization of apparatus,  
reallocating resources and general EOC duties and was the Port Arthur EOC Liaison  
Officer for the Command Staff.

“This is a memory I will never forget,” Leath said. “Thank you to my crew for making my 
job easier. Citizens of Duncanville can be tremendously proud of their firefighters. These 
men worked around the clock doing water rescues and answering fire and EMS calls. I 
am thankful for our leadership from the fire department who stayed in constant contact 
with us making sure we had everything we needed, and I am thankful for the leadership 
in City Hall who allowed us to help. After almost 35 years, I am retiring in June 2018. I am 
grateful, humble and fortunate – I know this department will keep on excelling.”

The Fire Department serves a population of 39,000 in Duncanville and covers over 11 
square miles, and the automatic aid agreements with DeSoto, Cedar Hill and Dallas  
increase the response area to over 85 square miles with a population of 166,000.

Fore more information about the Duncanville Fire Department, visit: www.duncanville.com.

Protecting Lives and 
Property with Pride 
& Tradition.“

”
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Every Second Counts:
Plan 2 Ways Out!™

Fire Prevention Week | Oct. 8-14, 2017

How fast does fire move? Very fast. You could have less than 
2 minutes to get out safely once the smoke alarm sounds.

7 steps to practicing your escape plan

1

Draw a map of your 
home. Include all 

doors and windows.

2

Find two ways out of 
every room.

3

Make sure doors 
and windows are not 

blocked.

4

Choose an outside 
meeting place in front 

of your home.

5

TEST

Push 
the test 
button to 
sound the 
smoke 
alarm.

6

Practice 
your drill 
with 
everyone 
in the 
home.

7

Get 
outside 
to your 
meeting 
place.

For more information about escape planning, visit:  
www.usfa.fema.gov and www.firepreventionweek.org.

Click here to
add image.
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Fire Prevention Week | Oct. 8-14, 2017
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2 minutes to get out safely once the smoke alarm sounds.
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For more information about escape planning, visit:  
www.usfa.fema.gov and www.firepreventionweek.org.

Click here to
add image.

Come join the City at the annual Boo Bash for a fun, frightful night! 
2017 Boo Bash - Fright Night

When
Friday, October 27 :: 7 pm to 10 pm

Where
Duncanville Public Library and Recreation Center

Details
Tickets :: $10 per child (3 and up); and $5 per adult (over 18)
Tickets can be purchased at the Duncanville Recreation Center. The 
night will be filled with food, bounce house jump time, a haunted house, 
hay rides, more fright and fun and CANDY!

The Recreation Center is partnering with the Library to host a pumpkin 
carving, costume and creative writing contest!

For more information, visit: www.duncanville.com.
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SO YOU THINK YOU CAN PLAY? 

PLEASE JOIN US FOR OUR ANNUAL 

DOMINOS TOURNAMENT! 

 

Thursday, October 19th 9:30 am 
D.L. Hopkins, Jr. Senior Center • Where Silver is ! 

206 James Collins Blvd., Duncanville, 75116 
$2.00 game per player, age 60 years +  

For further information call 972.780-5073 
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Join Us for Lunch 

D.L. Hopkins Jr. Center 
206 James Collins Blvd 
Duncanville, TX 75116 
Visit our website under the Parks & Recreation  
Department at Duncanville.com 

The D.L. Hopkins Jr. Senior 

Center has a Congregate 

Meal Program where  

persons 60 years  and  

older can eat free! If  

you’re younger than 60, no 

worries! You can have a 

meal at a nominal cost.  

 

Besides, we offer plenty of 

activities for the young at 

heart. We’ll even make you 

feel right at home!  

 

Visit us online at 

www.duncanville.com. 

 

Hours of operation are 

Monday thru Thursday  8 

am to 3 pm and Fridays  9 

am to 3 pm.   
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Destination Duncanville Comprehensive Plan Adopted
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 The City Council unanimously adopted the Destination  
 Duncanville Comprehensive Plan on Tuesday, September 19,    
 2017! Public review of the draft began on August 16, 2017, and  
 ended on September 11, 2017. 

The Comprehensive Plan Steering Committee and Planning and Zoning Commission 
both unanimously recommended approval of the plan. During the public hearings at 
both Planning and Zoning Commission and City Council, citizens had another  
opportunity to give their input on the plan. Overall, the comments during the public 
hearings were supportive of the direction of the plan and the implementation occurring 
post adoption.

Destination Duncanville is an important first step in planning for the future, and it is now 
up to current and future members of the Duncanville community to turn the energy from 
this planning process into tangible change. The Comprehensive Plan is written for  
everyday citizens who make decisions regarding their private property, as well as  
community leaders and civic institutions who make community-wide decisions reflecting 
the interests and political preferences of the people. Moreover, Destination Duncanville 
is designed to be a living document; one that captures the spirit of Duncanville, adapts 
to realistically meet the needs of the City, is responsive to all stakeholders, and ties  
together the City’s other plans and initiatives. Destination Duncanville is designed to be 
implemented. 

As a 20-year plan, there will be many long-term initiatives taking place over time. It is 
impossible to implement every aspect of the recommendations in the plan overnight. 
The City Council will prioritize which recommendations will be tackled first, and there will 
be necessary subsequent actions to ensure the plan comes to fruition. Some of those 
steps include policy changes, ordinance updates, implementation of new strategies and 
funding of capital projects. 

It is necessary to acknowledge all of those who helped to create Destination  
Duncanville and participated in the 14-month planning process. First, the citizens of  
Duncanville. For everyone who came to a public meeting, attended a stakeholder 
meeting, wrote comments on the vision boards, shared information via social media, 
completed the online survey and emailed comments…thank you! The citizen input  
created the basis of the plan. The Steering Committee’s diligent work throughout the 
process was vital to the success of the planning process and the crafting of the plan. 
The Staff Work Group, Planning and Zoning Commission and City Council all were active 
participants throughout the process and their comments, feedback and vested interest 
in the plan ensures it will be put into action.

The Destination Duncanville Comprehensive Plan is accessible on the City of Duncanville 
website, www.duncanville.com, the project website, www.DestinationDuncanville.com, 
and a hard copy will be available at the library.
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National Community Planning Month: Celebrate Duncanville
People may not realize, but planning has a significant impact on day-to-day life. From where 
one lives to how one commutes to the type of home one lives in, planning plays a vital role.
 
October is National Community Planning Month designated by the American Planning Association 
(APA) as a way to highlight the role of planners and planning in each community. This year’s 
theme is “Innovation in Planning,” which underscores the important role planning plays in addressing 
and adapting to challenges faced by communities in the 21st century. Innovation is everything 
from using data sources and technology to address issues, including inequality, access to transportation, 
and social mobility to celebrating new approaches in creating communities of lasting value. 

Planning is essential for communities to prosper and maintain balance and cohesiveness. 
Planning helps leverage public and private funds that lead to business growth, job creation and 
economically resilient communities. Planners consider what is best for the entire community:  
senior citizens, workers, children, people living with disabilities, business owners and elected officials. 
They arrive at these community-wide decisions through conversations with residents and  
thoughtful outreach to community stakeholders. Planners work with professionals from different 
fields such as public health, recreation and engineering to make communities safer, stronger 
and healthier. Planning does not stop at a geographic border. Communities are served best 
when planners take a broader viewpoint, encompassing regional and statewide perspectives. 
They do not just focus on where to locate (or site) a building, but also consider how that decision 
impacts the safety of the community, the existing character of the community, how it impacts the 
environmental resiliency and if the decision encourages social and economic diversity. 

More than 15,000 planners have earned their professional certification. Certified planners pledge 
to uphold high standards of practice, ethics and professional conduct, while keeping their skills 
sharp and up-to-date by pursing advanced professional education.

Planning is the process of envisioning, mapping or otherwise conceiving how a community will 
look, grow and define itself—its characteristics, attributes and identity. As communities continue 
to change and grow, planners play an important role in ensuring new developments are  
designed and built in harmony with existing surroundings and the city’s long-range vision.  
Planners must carefully balance the needs and desires of residents against the challenges  
presented by growth and change not just in the physical realm, but also economically and socially. 

Planning strives to give residents choices. From the type of home an individual lives in, such as a 
condominium, apartment, town home or single family, to how an individual gets around,  
whether taking mass transit, walking, bicycling or driving, planning helps ensure communities  
address the needs of everyone. 

In October 2015, the City of Duncanville hired its first City Planner, Chasidy Allen Benson, AICP.   
   The Planning and Zoning Division of the Public Works Department manages the 
   City’s long range plans and develops ordinances and policies that implement 
   these plans, and manages land development applications. The mission is to shape 
   the physical development of the City. Chasidy works closely with the development 
   community to ensure careful and thoughtful compliance with applicable policies 
   and ordinances. In doing so, the Planning and Zoning Division helps to establish 
   safe and attractive residential neighborhoods and commercial areas. Chasidy 

undertook the major planning initiative of developing the City’s first Comprehensive Plan. The 
Plan creates a long-term vision for the City over the next 20 to 30 years in order to provide a 
framework for strategic and policy-related decisions necessary to achieve that vision. Destination 
Duncanville, A Comprehensive Plan for the City of Duncanville, was adopted by the Duncanville 
City Council on September 19, 2017.

To learn more about National Community Planning Month, visit www.planning.org/ncpm.
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Rebekah Young, Lieutenant
Duncanville Police Department

After the historic appointment of Dallas Police Chief U. Renee Hall, the first female Chief in the 
city’s history, the topic of women in law enforcement has come to the forefront. Women comprise 
approximately 12 percent of America’s police force, which is a gross under-representation  
compared to the fact women make up more than half of our nation’s population.
  
Numerous studies have been done over the years citing countless reasons for this disparity. Some 
claim gender bias and others resentment and harassment by male counterparts. I believe this truly 
was the case in the past, but today, it is more likely women hold themselves back. A 2012 study of 
women’s representation in politics ‘Men Rule: The Continued Under-Representation of Women in 
U.S. Politics’ stated, “There is a substantial gender gap in political ambition; men tend to have it, 
and women don’t.” In today’s progressive society, we need to update our views on why women 
don’t heed the noble calling of police work.

On a recent trip to Wyoming, I visited my closest friend who lives and works on a ranch tucked 
away in the mountains, an hour’s drive from the nearest town. She maintains the buildings and 
grounds. As I began to meet the other people who work on the ranch, I noticed most of them 
were women. I watched as the ranch manager, Rachel, calmly pulled her .22 revolver from a belt 
holster to kill a rattlesnake that had gotten too close to the house. I watched as the horse  
wrangler, Sonja, deftly rode, and I heard stories of how she goes on days long trips on horseback 
to herd cattle. I watched as Corrine, Rachel’s 9-year-old daughter, saddled her horse, caught 
frogs, and showed us her best wolf cry. None of these women have ever allowed their gender to 
get in the way of what they wanted to do. I never gave my gender a thought when I decided 
I wanted to be a police officer. Within four years of employment, I was promoted to the rank of 
Sergeant, and a little over two years after that, I was promoted to the rank of Lieutenant. At no 
point in the promotion process did I ever feel as if my gender was being taken into consideration.  
The most gender bias I have ever experienced has come from outside the department; non-sworn 
personnel or civilians. Some of the bias came from antiquated ideals and some from sheer  
ignorance, none of which I perceived to be due to malice or ill-will.

How do we recruit more women like those I met in Wyoming? Recruiting women for a job they 
had no idea they wanted is a multifaceted problem. The first thing we need to do is re-frame the 
description of what a police officer is and does.  Police work is social work on the front lines. Not 
only does an officer enforce the law, but they are also a mentor and counselor. Women are well 
suited to this career, but we do a poor job of advertising that fact. Countless studies have proven 
women are just as capable as men of performing the police functions and are better suited in 
certain areas that require skillful communication. When community members think of officers, 
they think of strong, aggressive men. We must depart from this cliché.  There is no proof physical 
strength or aggression will allow an individual to overcome a dangerous situation. Many women 
may never even consider a career in law enforcement thinking they are not capable. An agency 
must redefine the job description to reflect all the aspects of police work, not just those requiring 
physical strength.

Communication is a major key to success in life, is a critical attribute of a great officer, and is 
something women are naturally adept at. As citizens of Duncanville, you can help us recruit  
qualified applicants. Encourage the women in your life to pursue any career they want, even 
those they may think are out of their reach. Encourage your daughters to recognize their 
strengths, both physical and mental. The Duncanville Police Department seeks the most qualified 
applicants - both men and women. Unfortunately, some of those potential applicants just don’t 
know they are capable of obtaining the career of their dreams.
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Safety Tips for Kids and Adults on Halloween
With witches, goblins and superheroes descending on neighborhoods across America, the  
Duncanville Police Department offers parents safety tips to help prepare their children for a safe, 
enjoyable trick-or-treat holiday.

Risky Roads 
 • Walk, slither, and sneak on sidewalks, not in the street and cross at corners.
 • Look both ways before crossing the street to check for low-flying brooms. 
 • Do not hide or cross the street between parked cars. 
 • Wear light colored or reflective-type clothing for visibility (remember to put reflective   
    tape on bikes, skateboards and brooms)! 
 • Plan route and share with family. If possible, have an adult go with you. 
 • Carry a flashlight to light the way. 
 • Keep away from open fires and candles (costumes can be extremely flammable). 
 • Use face paint rather than masks or things covering eyes. 
 • Walk on the left side of the road facing traffic if sidewalk is not available.
 • Keep costumes simple and fireproof if possible. Long and fancy ones can cause tripping.   
 • Costumes should be white or light colored materials to be easily seen. Reflective 
    patches or strips can be added for more visibility. 
 • Props such as guns or swords should be made of Styrofoam or cardboard. 
 • Accept treats at the door and never go in a stranger’s house. 
 • Avoid wearing masks while walking from house to house.

Pets and Other Animals
 • Be cautious of animals and strangers. 
 • Stay away from and do not pet animals you do not know.
 • Children should beware of pets; animals may react negatively to costumes.  
 • Pets get frightened on Halloween; put them up to protect them from cars or 
    inadvertently biting individuals.

Treacherous Treats
 • Never eat anything until after an adult inspects treats. 
 • Only give/accept wrapped or packaged candy.  
 • Notify the police if harmful items are found. 
 • Stop only at houses or apartment buildings well-lit.
 • Give children small Halloween bags that will be filled quickly and kids will return home early. 
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Safety Tips for Kids and Adults on Halloween Continued...
Parental Protection 
Parents of trick-or-treaters can get so caught up in the fun they might forget some simple safety 
ideas that could save some trouble.
 
 • Discuss a pre-planned, well lit route to follow and know the area. 
 • Know the route your kids will be taking if you are not going with them. 
 • Try to trick-or-treat when it is light outside and be home by 9 pm at the latest. 
 • Make sure to set a time kids should be home by.
 • If your children go on their own, be sure they wear a watch readable in the dark.
 • Know what route your children are taking. 
 • Know which friends your children will be with. 
 • A responsible adult or teen should accompany each group.  
 • Have the children stay in your neighborhood and only go to houses with porch lights on.  
 • Leave your porch light on so children will know it is okay to visit.  
 • If you can not take them, make arrangements with another adult or teenage sibling.
 • Be suspicious of older children who come to your home more than once because they  
    may be “casing” it for a burglary.  
 • Attend safe Halloween parties at homes, schools, churches or community centers.  
    Report criminal activities such as criminal mischief, rowdy groups, speeding cars, etc.  
 • Explain to kids the difference between tricks and vandalism.
 • Explain to kids animal cruelty is not acceptable. 

Homeowners
 • Make sure yard is clear of things as ladders, hoses, dog leashes and flower pots that can trip  
    the young ones. 
 • Battery powered jack o’lantern candles are preferable to a real flame. 
 • If using candles, place the pumpkin away from where trick-or-treaters will be walking. 
 • Make sure paper or cloth yard decorations will not be blown into a flaming candle. 
 • Healthy food alternatives for trick-or-treaters include packages of low-fat crackers with   
    cheese or peanut butter filling, single-serve boxes of cereal, packaged fruit rolls, mini boxes 
    of raisins and single-serve packets of low-fat microwave popcorn. 
 • Non-food treats: plastic rings, pencils, stickers, erasers, coins.

For questions or concerns, contact the Duncanville Police Department at 972.223.6111, or contact 
the Duncanville Police Department’s Crime Prevention Officer, Doug Sisk, at 972.780.5027 or 
dsisk@duncanvillepd.com.
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Three Things Needed for a Crime to Occur
According to the Texas Crime Prevention Association, you need three things for a crime 
to occur: desire on the part of the crook; the ability of the crook; and an opportunity for 
it to take place.

Of the three aspects, the only one you and I can affect is opportunity. That is what 
makes crime prevention so important.

Criminals love open garage doors and after a quick look know exactly what they would 
be coming back to get.

Unlocked cars with articles visible for the taking are no challenge. Criminals find a  
vehicle that has a remote door opener on the visor or in the glove box and use it to gain 
entry, and once inside, simply shut the door working without being seen.

Criminals feel ease and accessibility is the key to their success. It has to be easy to get 
to, and it has to be done as quickly as possible.

Criminals do not expend a lot of time or effort forcing their way in or working to defeat 
doors, alarms or anything alerting the owners, neighbors or police.

Locking vehicles and leaving nothing of value inside is a good start to removing  
opportunity. Not leaving garage doors open for extended periods, unless you are  
working in there, is another. Hide/lock/take (hide your belongings, lock your car and 
take your key) is the best way to reduce area burglaries. 

If you have a removable garage door opener, you can take it inside instead of leaving 
it in the car overnight. Newer vehicles that have the garage door opener built in might 
have to have the key on or in auxiliary mode in order to work.

Lighting is a great deterrent, criminals do not want to be seen. They like working in  
shadows. Installing motion detectors on outside lights is a great deterrent. Trimming  
bushes, trees and other vegetation can eliminate hiding places around homes or 
businesses. Trim trees up to seven feet and trim bushes and shrubs to 24 – 36 inches.

Keep natural surveillance where officers driving by or your neighbors can see your house, 
and if anyone is lurking around. If you see something suspicious, call the police  
immediately. Do not hesitate or talk yourself out of calling the police.  

During the summer, it is especially important to not leave lawn mowers and other  
equipment out in the yard. Be sure to record the serial numbers off your equipment and 
assorted tools.

Crime Prevention is about minimizing opportunities and maximizing the perception of security.

Remember, think, plan and execute crime prevention designs. Do not be a victim.

For more information or for a home security inspection, contact Officer Doug Sisk at 
972.780.5027 or dsisk@duncanvillepd.com.
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Tips on Avoiding Home Burglaries
Chris Freis, Sergeant
Duncanville Police Department

Although it is not the holidays, every citizen should try and be vigilant throughout the year 
in order to help deter home burglaries. The FBI reports over 2,000,000 home burglaries are 
reported each year totaling an estimated loss of $4.6 billion in lost property. So what can 
you, as a home owner or renter, do to help decrease your chances of becoming a 
victim?

First, be cognizant of what you place on the curb on trash days. Laptop and computer 
boxes and other electronic boxes give potential burglars a snap shot of what may be  
inside your home. Break down boxes, and ensure they are placed completely inside a 
trash bag or appropriate receptacle. 

Give specific instruction on your online orders. You can indicate to the delivery driver to 
not leave your package on the front patio. Instead, ask they place it on the side of your 
house out of view. 

Make your presence known when you are home. Many burglaries fit a similar mold; a  
person will knock on the front door, and when they receive no answer, they assume 
no one is home and go to the back door to force entry. If you are home and someone 
knocks on your door, be sure to answer them. Don’t open the door if you are not  
comfortable doing so, but the fact of you acknowledging your presence will deter many 
would be burglars. 

Invest in some type of motion detecting patio camera. Whether it is a doorbell camera or 
a mounted camera capable of two-way communication, it allows you to speak directly 
to anyone on your front porch without having to be home. 

It is impossible to completely ensure you will never be a victim of a home burglary, but 
there are certain steps you can take to minimize your risk. As always, if you see anything 
suspicious, do not hesitate to contact the Duncanville Police Department. You know your 
neighborhood and neighbors better than anyone. If something doesn’t seem right – call 
us.
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Vehicle Burglary – What can you do about it?
Burglary of a Motor Vehicle (BMV) is a crime of opportunity. You as a citizen can help 
reduce the opportunity of being a victim. The program is really simple, HIDE/LOCK/TAKE. 
Hide your belongings; lock your vehicle; and take your keys.

If you follow these steps you will reduce the risk of being a victim of car burglary. The 
HIDE/LOCK/TAKE program targets areas that have a number of parking spaces, for  
example shopping centers, workout facilities, apartment complexes large businesses 
and hotels. This program does not just work at these locations; it works at your home.

Criminals do not care about you, your property or any thing else. If they damage or 
destroy your vehicle while taking your property you worked hard for that you happen to 
leave in the vehicle, is not a concern of theirs. Several vehicle burglaries are Chevy and 
Ford trucks where they are jimmying the door handle. There are some devises to help 
prevent this.

Burglary of a motor vehicle is an increasing crime in the United States; it takes the citizens 
to remove the opportunity from the criminals. If you do no provide the opportunity, you 
reduce the odds of being a victim crime.

Keep a list of your property including brand name, serial and model numbers of items 
routinely carried in your vehicle. If you forget to take something out, you will have the 
information to assist with recovery.

Park in a well lit area close to the building. While parking in an isolated spot may reduce 
door dings, a criminal looks for cars parked out of the way to help ensure less attention is 
drawn to them.

For information on the theft deterrent devices, HIDE/LOCK/TAKE program, or to get  
involved in the program through assisting with signs, contact Officer Doug Sisk at 
972.780.5027 or dsisk@duncanvillepd.com. 
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Before a Flood 
What would you do if your property were flooded? Are you prepared?

Even if you feel you live in a community with a low risk of flooding, remember that  
anywhere it rains, it can flood. Just because you have not experienced a flood in the 
past, does not mean you will not in the future. Flood risk is not just based on history; it is 
also based on a number of factors including rainfall, topography, flood-control  
measures, river-flow and tidal-surge data, and changes due to new construction and 
development.

Flood-hazard maps have been created to show the flood risk for your community, which 
helps determine the type of flood insurance coverage you will need since standard 
homeowners insurance does not cover flooding. The lower the degree of risk, the lower 
the flood insurance premium.

In addition to having flood insurance, knowing the following flood hazard terms will help 
you recognize and prepare for a flood.

To prepare for a flood, you should:

 • Build an emergency kit and make a family communications plan.
 • Avoid building in a floodplain unless you elevate and reinforce your home.
 • Elevate the furnace, water heater and electric panel in your home if you live in 
    an area that has a high flood risk.
 • Consider installing “check valves” to prevent floodwater from backing up into   
    the drains of your home.
 • If feasible, construct barriers to stop floodwater from entering the building and 
    seal walls in basements with waterproofing compounds.

As a resident of Duncanville, you are eligible to purchase flood insurance through the 
National Flood Insurance Program since we are a National Floodplain Program partner. 
Additionally, the City of Duncanville participates in the Community Rating System (CRS) 
so you can qualify for an insurance premium discount of up to 45 percent if you live in a 
high-risk area and up to 10 percent in moderate- to low-risk areas. 

For more information regarding floodplain areas in Duncanville, or to find out whether 
your property is in a floodplain, please contact the city Floodplain Administrator Jon 
Bunner at 972.780.5008.

For more policy and claim statistics, visit the National Flood Insurance Program. 

Article Source: FloodSmart.gov
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Street crews, the Engineering Department and the Parks Department  
collaborated to construct a parking lot extension at the Duncanville Police 
Station. 

The parking lot at the Police Station is currently overcapacity leaving no 
room for visitors and the 50 plus employees.

The parking lot extension adds 32 spaces and will include a landscaped  
median. The median will provide separation between the parking aisles and 
eventually shade. 

Street crews performed much of the work, saving the City considerable  
expenses by constructing the parking lot “in-house.”

The parking lot extension will serve as additional parking for the Police and 
Parks Departments and will include extra parking for special events held in 
the area.

The parking lot will be finished mid-October.
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CITY OF DUNCANVILLE

WATER
Residential
  •  $14.00 First 1,000 gallons (minimum charge)
  •  $3.76 per 1,000 gallons for usage between 2,000 and 7,000 gallons
  •  $4.85 per 1,000 gallons for usage between 8,000 and 15,000 gallons
  •  $5.98 per 1,000 gallons for usage between 16,000 and 30,000 gallons
  •  $7.09 per 1,000 gallons for usage between 31,000 and above gallons

Commercial
  •  $14.00 First 1,000 gallons (minimum charge)
  •  $3.38 per 1,000 gallons for usage between 2,000 and 7,000 gallons
  •  $4.41 per 1,000 gallons for usage between 8,000 and 15,000 gallons
  •  $5.45 per 1,000 gallons for usage between 16,000 and 30,000 gallons
  •  $5.45 per 1,000 gallons for usage between 31,000 and above gallons

WASTEWATER
Residential rates are determined by meter readings/consumption based on billing for January,  
February and March (actual usage for December, January and February). Please contact  
Duncanville Utility Billing Department at 972.780.5010 or www.duncanville.com for Multi-Family,  
Irrigation, School and Municipal rates.

Residential   $19.25    $8.22 / 1,000 gallons (max 20,000 gallons)

Commercial   $9.07 / connection  $9.07 / 1,000 gallons @ 85% of actual water usage

GARBAGE
**A tax on garbage services of 8.25% is NOT included in the figures below.

Residential Alley  $22.77**

Residential Curbside $17.18**

Commercial   $24.90 / first cubic yard**  $8.54 / additional cubic yards**

On September 19, 2017, the City Council approved Ordinance No. 2321 
setting the cost of water service, wastewater and garbage (effective  
October 1, 2017). These rates pass along cost increases from Dallas  
Water Utilities and Trinity River Authority for water and wastewater.

City of Duncanville • 203 East Wheatland Road • Duncanville, Texas 75116

For more information about utility billing, call 
972.780.5010 or visit www.duncanville.com.

Monthly Charge
Fixed Rate Variable RateUser Class
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CIUDAD DE DUNCANVILLE

AGUA
Residencial
   •  $14.00 los primeros 1,000 galones (cargo minimo)
   •  $3.76 por cada 1,000 galones de uso entre 2,000 y 7,000 galones
   •  $4.85 por cada 1,000 galones de uso entre 8,000 y 15,000 galones
   •  $5.98 por cada 1,000 galones de uso entre 16,000 y 30,000 galones 
   •  $7.09 por cada 1,000 galones de uso de 31,000 galones en adelante

Comercial
   •  $14.00 los primeros 1,000 gallons (cargo minimo)
    •  $3.38 por cada 1,000 galones de uso entre 2,000 y 7,000 galones
    •  $4.41 por cada 1,000 galones de uso entre 8,000 y 15,000 galones 
    •  $5.45 por cada 1,000 galones de uso entre 16,000 y 30,000 galones 
   •  $5.45 de por cada 1,000 galones de uso de 31,000 galones en adelante 

AGUAS RESIDUALES
Las tarifas residenciales son determinadas por las lecturas del medidor /el consumo basado en la  
facturacion de Enero, Febrero, y Marzo (uso real de Diciembre, Enero y Febrero). Pongase en  
contacto con el Departamento de facturacion de Ducanville al 972.780.5010 o www.duncanville.com 
para las tarifas de multifamiliares, de riego, de escuelas y municipales.

Residencial   $19.25    $8.22 / 1,000 galones (max 20,000 galones)

Comercial   $9.07 / conexion  $9.07 / 1,000 galones @ 85% de el uso real del agua

BASURA
**Un impuesto sobre el servicio de basura de 8.25% NO esta incuido en las figuras a continuacion.

Callejon Residencial $22.77**

Acera residencial  $17.18**

Comercial   $24.90 / primer yarda cubica** $8.54 / yardas cubica adicional**

En Septiembre 19, 2017, el Ayuntamiento de Duncanville  
abrobo la ordenanza No. 2321 fijando el costo de servicio de agua, aguas  
residuales, y basura (effectivo Octubre 1, 2017). Estas tarifas  
pasan a lo largo de los aumentos de costo de el Servicio de Agua de 
Dallas y la Autoridad del Rio Trinity para agua y aguas residuales.

City of Duncanville • 203 East Wheatland Road • Duncanville, Texas 75116

Para obtener mas informacion sobre la  
facturacion de servicios publicos, llame al 
972.780.5010 o visite www.Duncanville.com.

Cargo Mensual
Tarifa Fija Variable RateClase de Usuario
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EMERGENCY CITY OFFICES
Fire, Police, Ambulance…..….... 911 City Hall……………………… 972.780.5000 AARP…………………………..… 1.888.687.2277
Water…………………….……. 972.780.5010 City Manager…………….…… 972.780.5003 Better Business Bureau………..…. 214.220.2000
     After Hrs Water Emerg….... 972.780.4959 Asstistant City Manager…..…. 972.780.5004 Dallas Central Appraisal Dist……. 214.631.0910
FBI……………….…….……… 972.559.5000 City Secretary……………....… 972.780.5017 Dallas County:
Poison Control……….….…….. 1.800.222.1222 Building Inspections…………… 972.780.5041      General (Including DBA's)...….. 214.653.7099
Suicide Crisis Center….…..…… 214.828.1000     Bldg & Sign Permits, Certificate      Health & Human Services…..…. 214.819.2000
Domestic Violence Hotline….… 1.800.799.7233     of Occupancy      MY RIDE-Dallas……………… 972.855.8084

Code Services 972.780.5040      Records………………………... 214.653.7131
   Code Enf., Garage Sale Permit      Section 8 Housing……..………. 214.819.1871
Economic Development….…… 972.780.5090      Tax Office (Property/Vehicle).… 214.653.7811

Atmos Gas……………….…… 972.934.9227 Finance……………………….. 972.780.5094 Duncanville Outreach Ministries…. 972.296.4986
Auto Tags/Titles………………. 214.653.7811 Health Inspector……………… 972.780.4963 Evictions………….………………. 214.589.7000
Chamber of Commerce……....... 972.780.4990 Hopkins Senior Center……….. 972.780.5073 Home Instead-Rides for Shut-Ins.… 972.262.7787
Spectrum Cable.……….…… 1.888.438.2427 Municipal Court……………… 972.780.5055 HUD…………………..……….….. 214.767.8300
DPS: Driver's License…….....… 214.330.3958 Parks/Athletics……………….. 972.780.5072 MADD…………………….…..….. 214.744.6233
Republic ……...……….....…… 972.225.4207 Personnel……………….…….. 972.780.5095 Meals on Wheels……………..…… 214.689.2639
Property Tax…….……....……. 214.653.7811 Planning & Zoning…………… 972.780.5016 Project Duncanville……………….. 214.206.0198
ONCOR Electric.………...…… 1.888.313.4747 Public Library………………… 972.780.5050 American Red Cross 469.261.5614
US Post Office………….…….. 972.780.1695 Public Relations………………. 972.780.5043 Red Cross……….………..……….. 214.678.4800
     Passport Information….…… 972.780.1438 Public Works…………………. 972.780.5015 Salvation Army……………..…….. 214.630.5611
Voter Registration *……….....… 214.637.7937 Recreation Center…………….. 972.780.5070 Social Security……………..……… 1.800.772.1213
Water/Trash/Sewer Setup…..…. 972.780.5010 Service Center………………… 972.780.4900 State Comptroller's Office

Special Events………………… 972.780.5074      Tax ID & Sales Tax Permit…..… 972.709.4357
Newspapers: Utility Billing……….………… 972.780.5010
DMN…………...….….………. 214.745.8383     After Hrs Water Emerg….. 972.780.4959 Texas Dept of Human Services:
Focus…………....….…………. 972.223.9175      Food Stamps/Medicaid…..….…. 972.709.8075
Suburban……………………… 972.296.8600 Police:      WIC………………..…………… 214.670.6875

Administration……….………. 972.780.5038 Texas Workforce Commission:
Duncanville ISD: Animal Control………………. 972.223.6111      Dallas………………..…………. 972.709.5377
710 S. Cedar Ridge, 75137 Auto Pound…………….…….. 972-298-9932      Grand Prairie………………..….. 972.264.5881
     Administration……..…...….. 972.708.2000 Crime Prevention…………….. 972.780.5027 United Way…………………..……. 214.978.0000
     Natatorium……...……..…… 972.708.2370 Crime Victim Advocate (ext 0) 972.780.5037 Vital Statistics:
     School Board: Internal Affairs……….………. 972.780.4905      Birth/Death Certificates:
        Carla Fahey…………….… 972.296.3452 Jail………………………….… 972.780.5039         Dallas (City)……………..….. 214.653.7099
        Tom Kennedy….……...…. 972.709.0015 Non-Emergency Dispatch….… 972.223.6111         Grand Prairie (State)……..….. 214.751.4040
        Philip McNeely….…..….... 972.709.7824 Records……….…….………… 972.780.5024         On-line: http://dshs.texas.gov/
        Joe Veracruz…….…... 972.965.7809 Tri-Cities Animal Shelter….…. 972.291.5335      Marriage License:
        Janice Savage-Martin……. 972.709.0777 Warrants …………..…...…… 972.780.5092         Downtown Dallas- 8-4 M-F… 214.653.7559
        Elijah Granger……………. 972.567.9982      Or…………………….…… 972.780.5068         East Dallas***….…………… 214.321.3182
        Renee McNeely………….. 972.709.7824 Fire:         North Dallas***………………. 214.904.3032

Administration……………….. 972.780.4920         Justice of the Peace Offices:***
Tourism:            7201 S. Polk, Dallas.………. 972.228.0280
Duncanville Fieldhouse…………. 972.331.8868            106 Church St., Grand Prairie.……….214.751.4040
Cedar Hill State Park………….. 972.291.3900 Mayor - David Green ….…….. 972.780.0348            1411 W. Beltline,Richardson 214.904.3042
Community Theatre……..……. 972.780.5707 At-Large - Patrick LeBlanc..…. 972.572.1238            841 W Irving Blvd, Irving…. 214.589.7000
Cedar Ridge Preserve..………… 972.709.7784 District 1 - Dennis Schwartz 469.567.0780 ***Call for office hours
Internat'l Museum of Cultures... 972.572.0462 District 2 - Steven Rutherford…… 972.296.2669 Local Rental Facilities:
Lynn Creek Marina…………… 817.640.4200 District 3 - Leslie Thomas 214.773.2682 Best Western 972.283.3000
Red Bird Lanes ………….. 972.298.7143 District 4 - Ron Dotson, MD.... 972.298.2120 City Parks and Facilities…….…….. 972.780.5070
Red Bird Skateland………..…… 972.298.7400 District 5 - Johnette Jameson 972.780.8887 Duncanville Fieldhouse………….. 972.331.8868

**Meets 1st and 3rd Tuesday of each month. Hilton Garden Inn…………………. 972.283.9777
Hospitals: Holiday Inn Express…………..…… 972.298.8000
Charlton Methodist Hospital…….. 214.947.7777 Lion's Club Center ……………..…. 214.557.1581

Motel 6……………………………. 972.296.0345
*Voter Registration "Application" Cards available at City Hall

OTHER HELPFUL NUMBERS

HELPFUL NUMBERS
CITY OF DUNCANVILLE

     On-line:  www.window.state.tx.us/taxpermit

Updated 9-6-2017

NEWCOMER INFORMATION

City Council (May 7, 2016): **


