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m The Official Newsletter for the City of Duncanville

Inside this issue: Comprehensive Plan Community Survey Results Pg. 4 • Annual Easter Egg Hunt Pg. 6 • 
Household Hazardous Waste Collection Event Pg. 7 •  Operation Clean Duncanville Pg. 7 • Annual Fire Truck Pull Pg. 12

Calendar
02: Town Hall Meeting: 6PM-8PM @ D.L. Hopkins 
 Senior Center
07: City Council Meeting: 6PM Work Session/Briefing  
 @ City Council Briefing Room; 7PM Regular 
 Session @ City Hall Council Chambers
08:  Duncanville Virtual Reality Innovation Commission  
 Meeting: 7PM-8:30PM @ City Hall
09:  Duncanville Senior Advocacy Commission 
 Meeting: 7PM-9PM @ D.L. Hopkins Senior Center 
09:  Duncanville Community Economic Development 
 Corporation (DCEDC) Meeting: 6:30PM @ City 
 Council Briefing Room                                  
10:   Keep Duncanville Beautiful Board Meeting:   
 8:30AM @ City Council Briefing Room 
13:  Park & Recreation Advisory Board Meeting:   
 6:30PM @ City Council Briefing Room       
13: Recreation Center Spring Break Camp begins
16:  Duncanville Social Engagement Partnership 
 Meeting: 7PM @ City Council Briefing Room
16:  Flavor of Duncanville Expo @ Duncanville High   
 School (www.duncanvillechamber.org)
16:  Duncanville Community Multicultural 
 Commission Meeting: 6:30PM @ City Council 
 Briefing Room 
18: Duncan Switch Street Market: 9AM-3PM @ Main  
 and Center Streets
21:  City Council Meeting: 6PM Work Session/Briefing  
 @ City Council Briefing Room; 7PM Regular 
 Session @ City Hall Council Chambers
22:  Duncanville Neighborhood Vitality Commission 
 Meeting: 7PM @ City Council Briefing Room
25: Household Hazardous Waste Collection: 9AM-3PM  
 @ Duncanville High School Softball parking lot
28: TIF Board Meeting: 6PM @ City Council 
 Briefing Room 
 Visit www.duncanville.com for updates to this cal-
endar. 
 
   

March

@CityofDuncanville

YOUR INPUT IS NEEDED!
Park Master Plan Citizen 
Survey
In an effort to provide the 
citizens of Duncanville with 
quality parks and recreational 
opportunities, the City is in the 
process of updating the Parks, Recreation and Open 
Space Master Plan. Because residents’ views are of 
great importance in the process, the City invites you to 
take an anonymous needs assessment survey to assist 
with developing priorities for the Master Plan. The 
survey is available in English and Spanish on the City’s 
website at www.duncanville.com. Please, only one 
survey per household. Should you have any questions 
about the survey or its results, feel free to contact 
Director of Parks and Recreation Bart Stevenson at 
bstevenson@ci.duncanville.tx.us.  Thank you for your 
support and participation in the future of Duncanville 
Parks and Recreation.



Most Important Keys to a Water System
The City of Duncanville strives to provide the best possible water service to residents.  
Keeping its water quality rating “SUPERIOR” and our sewer and water lines working are 
top priorities of the City.  The City follows certain guidelines to ensure success including:

Product Quality - Customers have an expectation that their water will be safe to drink, 
wastewater will be processed effectively, and systems will maintain compliance with public 
health standard.

Customer Satisfaction – It is important to know what customers expect in their service, how much they will pay 
for services, and how the costs are derived.

Infrastructure Stability - An asset inventory can help a community understand system component costs and 
conditions along with operational performance.

Financial Viability - Financial viability involves ensuring revenues can recover costs, fund maintenance repair, 
replace assets and maintain adequate reserves.

Water Resource - This element is becoming more critical given continued draught conditions, climate changes, 
and the assumption water will just be there when we need it.  Customers expect drinking water services and 
need to understand what goes into providing services from source to tap.  Ensuring water availability, water 
conservation, and public education are all aspects of this element.

Operational Optimization – It is important to ensure ongoing, timely, cost-effective, and reliable performance of 
all facets of a property owner’s system.  Preventive maintenance programs can help maintain the condition of 
your system’s components.

Stakeholder – It is essential for stakeholders to support projects, costs, and rates.  Stakeholders include the 
community, groups involved with watershed funding agencies, regulatory agencies, and other public bodies 
that have a direct interest in water and water quality.

Operational Resiliency - This element relates to understanding a system’s vulnerability to threats and how to 
handle emergencies.

Please visit City Hall at 203 East Wheatland Road for additional information regarding water conservation 
or to pick up educational materials.  Should you have any questions regarding our water quality or the 
water/wastewater operations, please contact the Superintendent, Donald McKinney, at (972) 780-4900 or 
dmckinney@ci.duncanville.tx.us.

City Welcomes New Building Inspector
Please join us in welcoming Building Inspector James (Jim) Schlachter to the City of 
Duncanville.  Jim is a master plumber and holds a plumbing inspector license issued 
by the State of Texas.  He brings an in-depth knowledge and understanding of local 
government ordinances and codes.

Jim brings over 28 years of experience in city inspection, building inspection, plumbing, and 
construction and previously served as a building inspector for the cities of Lancaster and Hutchins.

As building inspector, Jim will monitor and inspect commercial and residential buildings and properties 
for compliance with various codes and regulations.

Please feel free to contact Jim or any of the Building Inspection personnel at 972-780-5041 with any 
building inspection or code questions you may have.
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Preserving Duncanville's 
History
The Duncanville Public Library is looking for 
current and former Duncanville residents 
and City employees that would like to share 
their personal story with the community via a 
collection of mini-interviews to be published 
throughout the City’s communication chan-
nels. Inspired by Humans of New York, the 
Library hopes to capture and preserve the 
history, personality, and diversity of the com-
munity. Individuals from all religions, ethnici-
ties, and ages are encouraged to participate 
free of charge. Interested persons should 
contact the Library’s Technical Services Li-
brarian at 972-780-5097 or by email at hols-
en@ci.duncanville.tx.us. 
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For questions about the Duncanville Comprehensive 
Plan, please contact City Planner Chasidy Allen at 
972-780-3871 or via email at callen@ci.duncanville.
tx.us. 
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OPERATION CLEAN 
 DUNCANVILLE 

Call Jessica Smith 972‐780‐4900 or visit duncanville.com for more informa�on 

Recycle your old electronics. 
Bring: computers, printers, copiers, VCRs, DVD players, cell phones 
audio/visual equipment, monitors, game consoles. 

Bring gently used household items: 
Clothes, shoes, home décor, kitchenware, books, collec�bles, jewelry 
Will not accept big furniture items, ma�resses, medica�on, automobile parts, building materials, 
gas lawn mowers or tools, insec�cides, or paint. 

FREE LUNCH FOR VOLUNTEERS! 
Volunteers will be assigned to clean up li�er ‘hotspots’ throughout the city. 

Register online at www.duncanville.com or call 972‐780‐5072 
Dumpsters will be available for 
big items, trash and brush. 

CLEAN OUT CLUTTER FROM 
YOUR HOME, HELP CLEAN  

YOUR CITY, & 
GET FREE LUNCH! 

Saturday April 8 
8 a.m. - 1 p.m. 

James Collins  
parking areas 

Bring ba�eries and bulbs 

PAPER SHREDDING 
There is a limit of 5 boxes or bags per vehicle 

OPERACIÓN LIMPIEZA 
 DUNCANVILLE 

Llame a Jessica Smith 972‐780‐4900 o visite duncanville.com para más información. 

Recicle sus eléctronicos viejos. 
Traiga: computadoras, impresoras, copiadoras, VCRs, reproductores de  
DVDs, teléfonos celulares, equipo audio/visual, monitores, consolas para juegos. 

DESPEJE SU CASA DEL  
DESORDEN, AYUDE A  

LIMPIAR SU CIUDAD, & 
ALMUERCE GRATIS! 

Sábado 8 de abril 
8 a.m. - 1 p.m. 

Estacionamientos
de James Collins Blvd. 

Traiga baterías y focos 

TRITURACIÓN DE PAPEL 

Limite de 5 cajas o bolsas por vehículo 

Traiga ar�culos de casa suavemente usados: 
Ropa, zapatos, decoraciones de casa, utensilios de cocina, 
libros, ar�culos coleccionables, joyeria.  
No se aceptarán muebles grandes, colchones, medicamentos, partes de automobiles, 
materiales de construcción, cortadoras de pasto o herramientas, insec�cidas, o pintura. 

¡ALMUERZO GRATUITO PARA LOS VOLUNTARIOS! 
Los voluntarios serán asignados para recoger ‘zonas’ de basura a través de la ciudad. 

Registrece en linea www.duncanville.com o llame 972‐780‐5072 
Basureros estarán disponibles para botar 

ar�culos grandes, basura y maleza. 

Welcome to the D.L. Hopkins, Jr. Senior Center
 

Fit For Life Walkers 
Take the journey at your own pace! 

 

Mondays 
Beginners at 9:00 a.m. to 9:30 a.m. and advanced at 10:00 a.m. to 10:30 a.m.

206 James Collins Blvd. • Duncanville, TX •75116
 

 

 

 

For further information call (972) 780-5073 
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The Duncanville Fieldhouse is more than just a gym. 
Maybe we should call it a "Life Enhancement Center”. 
Call now and create an experience and memories of a 

life time! 
 

With a State-Of-The-Art Facility, the Duncanville Fieldhouse 
hosts tournaments of all types, College and 

High School leagues, camps, clinics, team training, and 
coach's clinics. It is also available for corporate events, 

lock-ins, and par t ies ! 
 

FEATURES & SERVICES 
 
 
 

 
 
 

1700 S MAIN ST, DUNCANVILLE, TX 75137 
 

 

(972)-331-8868 
www.duncanvillefieldhouse.com 

Announcing the NEW:

DuncanvilleFieldhouse.com
Smarter, Stronger, Faster and much more 

fun to watch. Come check it out!

1700 S Main St, Duncanville TX 75137  -  (972) 331-8868  -   www.duncanvillefieldhouse.com

CITIZENSHIP
CLASS

Sign up at the Information Desk or at
remind.com/join/usa411

FRIDAYS
MARCH 10TH – MAY 5TH

12 - 1:30 P.M.

FREE

 

Monday, March 13th, 2:00 p.m. 
TROLLS MOVIE 

Library Lobby Meeting Rooms 

Tuesday, March 14th, 10:15 a.m. 
DALLAS ZOO ANIMALS 

Library Lobby Meeting Rooms 

Come explore a fire engine, construction vehicles, police 
cars, and more in the parking lot across from the library. 
The In-N-Out Burger® cookout trailer will be 
serving meals to the first 350 attendees 
between 10:30 a.m. and 12:00 p.m. Ticket 
required for free meal will be available at 
the Touch a Truck event. Limit one per person. 

Thursday, March 16th 
   10:15 a.m. - Preschool Story Time 
   11:15 a.m. - Nursery Rhyme Time  
      5:30 p.m. - Spanish Story Time 

Library Program Room 

Friday, March 17th, 2:00 p.m. 
PUZZLE CRAFT 

Library Program Room 

Saturday, March 18th, 2:00 p.m. 
BOARD GAMES 

Library Program Room 

201 James Collins Blvd. Duncanville, Texas 75116    (972) 780-5050    www.duncanville.com/library 

Tuesday, March 14th, 7:00 p.m. 
LEGO® MANIACS 

Library Program Room 

All Programs 

are FREE! 

Wednesday, March 15th, 10:00 a.m. - Noon 
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D. L. Hopkins Jr. , Senior Center Trips
Membership  required. Please call (972)780-5073 for further information.

The Duncanville D.L. Hopkins Jr., Senior Center offers its members a variety of activities and programs 
including trips for seniors 60 years of age and older. Become a member today, CLICK HERE or call the 
Center at 972-780-5073 to find out more!

D.L. Hopkins , Jr. Senior Center 

206 James Collins Blvd. 

March 7, 2017 

4:30 p.m. 

Meal Cost Only 

March 24, 2017 

10:00 a.m. 

$2.00 + Meal 

March 30, 2017 

4:30 p.m. 

$3.00 + meal 

March 28, 2017 

9:00 a.m. 

$20.00  +  Meal 

http://www.duncanville.com/departments/parks-recreation/d-l-hopkins-jr-senior-center/
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Duncanville Fire Department
Are You Prepared for Severe Weather Season?
As spring approaches, we are faced with the most severe weather 
season in North Central Texas.  During a severe weather event, 
such as a tornado or flood, preparation will make all the difference. 
The City encourages all residents to stay informed of approaching 
severe weather, learn how to understand weather warnings, and 
have a preparedness kit handy in case of an extended indoor stay.
 
Everbridge, the City’s citizen alert emergency notification system, is a good way to stay informed. The 
system will allow the City to send you informational messages and emergency alerts about situations 
as they occur. Alerts can be received on multiple devices such as home phone, mobile phone, and 
e-mail. Visit the City’s website at www.duncanville.com or call 972-780-4920 to register for free today.
  
Understanding weather warnings issued by the National Weather Service such as watches or warnings 
can sometimes be confusing. A watch means conditions are right for dangerous weather. A warning 
means that the dangerous weather is threatening the area. For severe thunderstorms, tornadoes and 
flash floods, a warning means the event is occurring and you should take shelter immidiately.
 
Large scale emergencies take time to recover from.  Planning and preparation will make a huge dif-
ference. Duncanville City services will respond to high priority, life threatening incidents first.  You may 
need to relocate or evacuate with little or no notice and having a pre-prepared kit with survival basics 
such as flashlights, change of clothes, food and water (including for pets), and first-aid supplies will be 
vitally important. Additional suggestions to have in an emergency preparedness kit include: 

• Batteries, portable devices, radios, vehicle cell phone charger 
• Prescription medications  
• Back-up power for medical devices or extra portable medical oxygen cylinders 
• Plastic tarps and tape or stapler
• Insurance policies and other important documents and contact inofrmation 

For additional information on how to prepare for possible severe weather, visit www.duncanville.com or 
www.knowhat2do.com.

Assistant Fire Chief James 
Roote retired from the 
Duncanville Fire Department 
on February 10, 2017 after 
23 years’ service with the 
City. He will be moving to 
Alabama later this year 
to be closer to his family. 
The City of Duncanville 
thanks him for his service 
and commitment to the 
community. Congratulations 
Chief Roote!

Congratulations to Captain Don 
Hutchings on his retirement after 
20 years of dedicated service to 
our department and to the citizens 
of Duncanville.
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Duncanville Fire Department
National Poison Prevention Week March 19-25, 2017
More than 2 million poisonings are reported each year to the 57 poison 
control centers across the country. More than 90 percent of these poisonings 
occur in the home. The majority of non-fatal poisonings occur in children 
younger than six years old. 

Poisoning is now the leading cause of death from injuries in the United 
States, as reported by the Centers for Disease Control and Prevention, 
National Center for Health Statistics. In this report, it was noted that in 2008, 
the number of poisoning deaths exceeded the number of motor vehicle traffic 
deaths for the first time since at least 1980.  A poison is any substance that can harm someone if it is used in 
the wrong way, by the wrong person or in the wrong amount. Here a few medicine safety tips that can help 
prevent poisoning:

Medicine Safety Tips 

• Ask babysitters, visitors, and houseguests to keep purses, briefcases or bags that contain medicines up 
high, away and out of sight from your children. The same rule applies when your children are visiting a 
friend or relative’s home. 

• Buy products in child-resistant packaging whenever possible. But remember, child-resistant is not 
childproof, and is designed to keep children away from the product for a short time before a parent 
notices. 

• Use child-resistant packaging properly by closing the container tightly after use. 

• Read medicine and product labels before each use and follow directions exactly. 

• Educate children on what medicine is and why you must be the one to give it to them. 

• Avoid taking medicine in front of children. 

• Never take more than the prescribed amount of medicine. 

• Never “borrow” a friend’s medicine or take old medicines. 

• Tell your doctor what other medicines you are taking so you can avoid harmful or dangerous drug 
interactions. 

• This includes prescriptions, over-the-counter medicine, vitamins and herbal products. 

• If you don’t understand the instructions on the medicine label, or how to use the dosing device (dosing 
cup, dosing syringe, or dropper), talk to your pharmacist or doctor before using the medicine. 

• Talk to your doctor before taking any vitamins or herbal supplements. They can interact with your 
medicine.

Keep the toll-free Poison Help number, 1-800-222-1222, near your phone, or program 1-800-222-1222 into 
your home or mobile device. Feel free to contact your City of Duncanville Fire Department for more information 
about poison control at 972-780-4920.
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POLICE BEATS

Presenting Sponsors: Co-Sponsors:

Saturday, May 20, 2017
Armstrong/Kidsville Park, Duncanville, Texas

Hosted by the Duncanville Police Department



EMERGENCY CITY OFFICES
Fire, Police, Ambulance…..….... 911 City Hall……………………… 972.780.5000 AARP…………………………..… 1.888.687.2277
Water…………………….……. 972.780.5010 City Manager…………….…… 972.780.5003 Better Business Bureau………..…. 214.220.2000
     After Hrs Water Emerg….... 972.780.4959 Asstistant City Manager…..…. 972.780.5004 Dallas Central Appraisal Dist……. 214.631.0910
FBI……………….…….……… 972.559.5000 City Secretary……………....… 972.780.5017 Dallas County:
Poison Control……….….…….. 1.800.222.1222 Building Inspections…………… 972.780.5041      General (Including DBA's)...….. 214.653.7099
Suicide Crisis Center….…..…… 214.828.1000     Bldg & Sign Permits, Certificate      Health & Human Services…..…. 214.819.2000
Domestic Violence Hotline….… 1.800.799.7233     of Occupancy      MY RIDE-Dallas……………… 972.855.8084

Code Services 972.780.5040      Records………………………... 214.653.7131
   Code Enf., Garage Sale Permit      Section 8 Housing……..………. 214.819.1871
Economic Development….…… 972.780.5090      Tax Office (Property/Vehicle).… 214.653.7811

Atmos Gas……………….…… 972.934.9227 Finance……………………….. 972.780.5094 Duncanville Outreach Ministries…. 972.296.4986
Auto Tags/Titles………………. 214.653.7811 Health Inspector……………… 972.780.4963 Evictions………….………………. 214.589.7000
Chamber of Commerce……....... 972.780.4990 Hopkins Senior Center……….. 972.780.5073 Home Instead-Rides for Shut-Ins.… 972.262.7787
Spectrum Cable.……….…… 1.888.438.2427 Municipal Court……………… 972.780.5055 HUD…………………..……….….. 214.767.8300
DPS: Driver's License…….....… 469.272.9301 Parks/Athletics……………….. 972.780.5072 MADD…………………….…..….. 214.744.6233
Republic ……...……….....…… 972.225.4207 Personnel……………….…….. 972.780.5095 Meals on Wheels……………..…… 214.689.2639
Property Tax…….……....……. 214.653.7811 Planning & Zoning…………… 972.780.5016 Project Duncanville……………….. 214.206.0198
ONCOR Electric.………...…… 1.888.313.4747 Public Library………………… 972.780.5050 American Red Cross 469.261.5614
US Post Office………….…….. 972.780.1695 Public Relations………………. 972.780.5043 Red Cross……….………..……….. 214.678.4800
     Passport Information….…… 972.780.1438 Public Works…………………. 972.780.5015 Salvation Army……………..…….. 214.630.5611
Voter Registration *……….....… 214.637.7937 Recreation Center…………….. 972.780.5070 Social Security……………..……… 1.800.772.1213
Water/Trash/Sewer Setup…..…. 972.780.5010 Service Center………………… 972.780.4900 State Comptroller's Office

Special Events………………… 972.780.5074      Tax ID & Sales Tax Permit…..… 972.709.4357
Newspapers: Utility Billing……….………… 972.780.5010
DMN…………...….….………. 214.745.8383     After Hrs Water Emerg….. 972.780.4959 Texas Dept of Human Services:
Focus…………....….…………. 972.223.9175      Food Stamps/Medicaid…..….…. 972.709.8075
Suburban……………………… 972.296.8600 Police:      WIC………………..…………… 214.670.6875

Administration……….………. 972.780.5038 Texas Workforce Commission:
Duncanville ISD: Animal Control………………. 972.223.6111      Dallas………………..…………. 972.709.5377
710 S. Cedar Ridge, 75137 Auto Pound…………….…….. 972.227.5188      Grand Prairie………………..….. 972.264.5881
     Administration……..…...….. 972.708.2000 Crime Prevention…………….. 972.780.5027 United Way…………………..……. 214.978.0000
     Natatorium……...……..…… 972.708.2370 Crime Victim Advocate (ext 0) 972.780.5037 Vital Statistics:
     School Board: Internal Affairs……….………. 972.780.4905      Birth/Death Certificates:
        Carla Fahey…………….… 972.296.3452 Jail………………………….… 972.780.5039         Dallas (City)……………..….. 214.653.7099
        Tom Kennedy….……...…. 972.709.0015 Non-Emergency Dispatch….… 972.223.6111         Grand Prairie (State)……..….. 214.751.4040
        Philip McNeely….…..….... 972.709.7824 Records……….…….………… 972.780.5024         On-line: http://dshs.texas.gov/
        Joe Veracruz…….…... 972.965.7809 Tri-Cities Animal Shelter….…. 972.291.5335      Marriage License:
        Janice Savage-Martin……. 972.709.0777 Warrants …………..…...…… 972.780.5092         Downtown Dallas- 8-4 M-F… 214.653.7559
        Elijah Granger……………. 972.567.9982      Or…………………….…… 972.780.5068         East Dallas***….…………… 214.321.3182
        Renee McNeely………….. 972.709.7824 Fire:         North Dallas***………………. 214.904.3032

Administration……………….. 972.780.4920         Justice of the Peace Offices:***
Tourism:            7201 S. Polk, Dallas.………. 972.228.0280
Duncanville Fieldhouse…………. 972.331.8868            106 Church St., Grand Prairie.… 214.751.4040
Cedar Hill State Park………….. 972.291.3900 Mayor - David Green ….…….. 972.780.0348            1411 W. Beltline,Richardson 214.904.3042
Community Theatre……..……. 972.780.5707 At-Large - Patrick Harvey..…. 972.296.5031            841 W Irving Blvd, Irving…. 214.589.7000
Cedar Ridge Preserve..………… 972.709.7784 District 1 - Dennis Schwartz 469.567.0780 ***Call for office hours
Internat'l Museum of Cultures... 972.572.0462 District 2 - Steven Rutherford…… 972.296.2669 Local Rental Facilities:
Lynn Creek Marina…………… 817.640.4200 District 3 - Leslie Thomas 214.773.2682 Best Western 972.283.3000
Red Bird Lanes ………….. 972.298.7143 District 4 - Ron Dotson, MD.... 972.298.2120 City Parks and Facilities…….…….. 972.780.5070
Red Bird Skateland………..…… 972.298.7400 District 5 - Johnette Jameson 972.780.8887 Duncanville Fieldhouse………….. 972.331.8868

**Meets 1st and 3rd Tuesday of each month. Hilton Garden Inn…………………. 972.283.9777
Hospitals: Holiday Inn Express…………..…… 972.298.8000
Charlton Methodist Hospital……. 214.947.7777 Lion's Club Center ……………..…. 214.557.1581

Motel 6……………………………. 972.296.0345
*Voter Registration "Application" Cards available at City Hall

OTHER HELPFUL NUMBERS

HELPFUL NUMBERS
CITY OF DUNCANVILLE

     On-line:  www.window.state.tx.us/taxpermit

Updated  12-2-2016

NEWCOMER INFORMATION

City Council (May 7, 2016): **
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