Services Available:

You can help by supporting organizations that are devoted to making a real difference in the lives of those who
are struggling. Below is a brief list of area service providers. More information is also available by contacting the
Duncanville Crime Prevention Office at (972)780-5027 and Crime Victim Advocates Office at (972)780-3832.
Meals on Wheels (214) 689-2639
Project Duncanville (214) 206-0198
American Red Cross (469) 261-5614
Duncanville Outreach Ministry (972) 296-4986

Panhandling
(Begging)
in Duncanville

Emergency Shelters:
The Bridge (214) 670-1101 / 1818 Corsicana, Dallas, TX 75201 (downtown Dallas)
www.bridgenorthtexas.org Individuals only (men and women)
Austin Street Center (214) 428-4242 / 2929 Hickory Street, Dallas, TX 75226 (near downtown Dallas)
www.austinstreet.org
Dallas Life Foundation (214) 421-1380 / 1100 Cadiz Street, Dallas, TX 75215 (downtown Dallas)
www.dallaslife.org
Family Gateway (214) 741-6515 ext. 101 / 711 S. St. Paul, Dallas, TX 75201 (downtown Dallas)
www.familygateway.org
Promise House (214) 941-8578 / 224 W. Page, Dallas, TX 75208 (North Oak Cliff)
www.promisehouse.org
Salvation Army (214) 424-7000 / Men’s Shelter: (214) 424-7076
Domestic Violence Shelter: (214) 424-7112 / 5302 Harry Hines Blvd., Dallas, TX 75235 (near Parkland Hospital)
www.salvationarmydfw.org
Union Gospel Mission
Men: (214) 637-6117 / Women & Children: (214) 638-2988
3211 Irving Blvd., Dallas, TX 75247 (near Parkland Hospital)
www.ugmdallas.org
Domestic Violence Shelters:
The Family Place (214) 941-1991
www.familyplace.org
Genesis Domestic Violence Shelters, Dallas (214) 389-7700
www.genesisshelter.org
Need A Break, Inc., Dallas (800) 458-5369
www.needabreakinc.org
Brighter Tomorrows, Grand Prairie (866) 925-7233
www.brightertomorrows.net
River of Life Homes, Inc., Dallas (214) 886-3563
www.riveroflifehomes.org

Duncanville Police Department
203 E. Wheatland Rd.
Duncanville, Texas 75116
Non-emergency: (972) 223-6111
www.duncanville.com/police
Facebook @DuncanvillePolice
Twitter @DuncanvillePD

It’s OK to say “No.”

There are better ways to help.

In Duncanville, it is not illegal to ask for money, but
it is illegal to aggressively beg or intimidate a passerby, to intentionally touch or cause physical contact, to follow or persist in begging after a negative
response has been given or obstruct a pedestrian or
vehicular traffic.

The City Ordinance prohibits:
•

Stepping into a public street or roadway for
the purpose of solicitation or panhandling or
otherwise obstructing the free flow of traffic, either vehicular or pedestrian, on any
public street or highway, sidewalk, alleyway, or other public right-of-way

Aggressive solicitation prohibits soliciting
people:
•
•
•
•
•
•
•
•
•

In a restroom
At a public transportation shelter
Within 10 feet in any direction of a crosswalk
Within a public transport vehicle or facility
In a vehicle parked on a public street or alley
In a sidewalk cafe
In-line at a commercial establishment
Within 80 feet of an automatic teller
In any park, playground, or public entertainment venue, including within 50 feet of entry or exits

Your personal safety is our number one priority.

If approached on foot:
•
•
•
•

•
•

Don’t give cash, politely and firmly say “No.”
Walk with confidence
Take precautions, keep your distance in order
to react to a threat
Be aware of your surroundings: know who is
around you, what they are doing, and where
you are
Never open your wallet or purse in front of
them
Call 911 immediately if you feel threatened

If approached while in your vehicle:
•
•
•

Never lower your window or give a stranger
access to the interior of your vehicle
Shake your head “No” and pay attention until
you are able to leave the area
Make eye contact, the panhandler needs to
know you are watching them

Going the extra mile:
•
•

Offer a meal or leftovers instead
Provide them with information on alternative
giving programs, such as those listed on the
back of this brochure

Violation of Ordinance #2213
is punishable by a fine not to
exceed $500 for each offense.

Did You Know?

Duncanville Ordinance What should you do if approached
#2213 (12-275) by a panhandler?

“Statistics show that most panhandlers are not homeless, and most
homeless do not panhandle. For
some, panhandling is a career...and a
lucrative one.”
-U.S. Department of Justice

Giving cash could be aiding to their
addiction to drugs or alcohol. Department of Housing and Urban Development found that six out of 10
homeless survey respondents admitted having problems with alcohol or
drugs.

Most Duncanville Panhandlers have
been arrested numerous times and
know the “system.” Indigence fees for
time served is $100/day. This means
they are out of jail within a day and a
half, where they receive free shelter
and three meals a day.

